CORPORATE SOCIAL RESPONSIBILTY POLICY STATEMENT

G. Webb Haulage Limited is a company built on family values our strengths come from this philosophy. Now as
always, the name of G. Webb stands for fast and efficient service with the flexibility to respond to the customers' needs.
Our Corporate Social Responsibility strategy is based around three principal areas:
Environment - taking good care and recognizing our impact on climate change, waste and sustainability.
Society - taking good care of our Clients, our colleagues and their communities.
Business - taking good care as we go about our business in sourcing, supplying and engagement.
From this strategy we have established the following, which is integrated with our Company’s vision to provide a fast and
efficient service. These are underpinned with responsible business practices and policies. Our stakeholders are interested
in our position on key issues, such as our approach to transport generally or how we work with our others to ensure good
working conditions. These and a range of other issues including our sustainable sourcing policies, are covered by the
information below.

Prevention of Child Labour (Young Persons)
G. Webb Haulage is committed not to recruit or employ young persons below the legal age limit or in compliance with
any local minimum age (whichever is higher), and where a worker is above the minimum age who has yet to complete
compulsory schooling, that work will not interfere with the completion of their education.
We will not knowingly purchase any goods or services where Child Labour is present or suspected to be present.
We will also not allow young workers to work overtime, at night, or in hazardous jobs.
We are committed to meet our compliance obligations be they relevant legislation or other requirements.

Prevention of Forced, Bonded or Involuntary Prison Labour
G. Webb Haulage is committed to ensuring a high standard of ethical and environmental trading practices, including the
provision of safe working conditions and the protection of workers’ rights, across its business. We conduct our business
solely in the UK in accordance with legal requirement and expect our external service providers to demonstrate a similar
commitment to improving ethical and environmental practices.

Disciplinary Practices
G Webb Haulage has documented disciplinary practices in place, which form part of all employees’ contracts of
employment. Disciplinary rules and company rules are explained, and written procedures exist which cover
unsatisfactory work and misconduct; disciplinary procedures and both an appeal procedure, and a grievance
procedure.

Working Hours
G. Webb Haulage are aware of its compliance obligations around driving at work as well as a moral duty of to protect
employees and members of the public. General Health and Safety legislation in the UK covers all employers and
workplaces. In addition, the various UK Road Traffic Acts also have many provisions, which may apply to either the
vehicles or the drivers. We ensure that we comply with relevant sections and our drivers are required to comply with the
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Highway Code and other guidance relating to driving.
We act on advice for drivers and operators on all aspects of the European Union Drivers' Hours rules, AETR Drivers' Hours
rules and UK Domestic Drivers' Hours.
We also undertake internal assessments of driving skills in addition to the minimum legal requirements and is carried out
by our in-house assessor. Where required specific training in safe driving techniques is provided.

Remuneration
Remuneration of Senior Management and Key Management Persons (other than whole-time directors) at G. Webb
Haulage is through a remuneration package. The remuneration, performance appraisal and rewards to Senior
Management are in line with stated objectives. Any annual increments are decided by the joint Managing Directors.
Other employees are provided with a basic salary, overtime, pension as applicable and linked to their position, and again,
any annual increments are decided by the joint Managing Directors.

Safe and Healthy Working Environment
G. Webb Haulage is committed to continual improvement on health & safety issues where economically feasible.
Overall responsibility to prevent accidents and cases of work-related ill health and provide adequate control of health
and safety risks arising from work activities lies with the Directors. Arrangements made and actions taken include
completed risk assessments and actions arising out of those assessments have been implemented.
The Company provides adequate Health and Safety training to ensure staff and contractors are competent to undertake
work. Director, through their advisors, advise on training requirements and provides inductions and in-house training
courses. They also use external resources on specialist subjects. Training provided includes, but not limited to, working
at height, asbestos awareness, lone working and electrical safety and personal protective equipment. Directors ensure
that suitable arrangements are in place to cover staff and contractors when working remotely from the Company office.
Such arrangements include the specific requirements of Clients.
The Company, through the Director, engages with and consults with staff (and contractors when used) periodically on
health & safety matters and provides advice and supervision on occupational health. Consultation includes annual health
& safety performance review meetings and if required sooner, a Health and Safety meeting will be undertaken sooner.
Employees are aware of their own responsibilities to work safely and not place themselves or others to Health and Safety
risks.
The Company has implemented emergency procedures for evacuation in case of fire or other significant incident.
Although overall responsibility lies with Directors, an escalation process has been put in place when they or other senior
staff are not in attendance at the office. Escape routes within the property are well signed and kept clear at all times.
Evacuation plans are tested from time to time and updated as necessary.
The Company, through the Directors, maintains safe and healthy working conditions, provides and maintains equipment,
and ensures safe storage and use of substances used for general office cleaning. Toilets, washing facilities and drinking
water are provided. A system is in place for routine inspections and testing of equipment and for ensuring that action is
promptly taken to address any defects. Staff have been trained in safe handling/use of substances used for cleaning.
A Health and safety poster is displayed.
A First-aid box and accident book are located in the office. Any accident has to be reported. Accidents and ill health at
work are reported under RIDDOR legal requirement.

Prevention of Bribery and Corruption
It is our policy to conduct all of our business in an honest and ethical manner. We take a zero-tolerance approach to
bribery and corruption and are committed to acting professionally, fairly and with integrity in all our dealings wherever
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we operate. We are also committed to implementing and enforcing effective systems to counter bribery

Fair Labour Standards
G. Webb Haulage is aware that there are three main sources of UK employment law: the common law, statute and
European law (in the form of both European Directives and decisions of the European Court of Justice) and that we need
to meet our compliance obligations through:
 Common law - forms the legal basis of our employer/employee relationship and we provide a contract of
employment in writing.
 Statute - the main employment law statutes are numerous, for example Equal Pay Act 1970; Health & Safety at
Work etc. Act 1974; Sex Discrimination Act 1975; Disability Discrimination Act 2005; Data Protection Act 1998;
National Minimum Wage Act 1998 and Employment Relations Act 2004. We are also aware of the substantial
amount of secondary legislation in the form of regulations which contain further provisions which affect the
employment relationship.
 EC legislation is recognised by the Company as being important in the areas of equal pay, discrimination and
employees’ rights on business transfers.
In context of the size and complexity of our business, we have adopted a risk based approach across the whole company,
undertake internal audits and are externally audited by a variety of organisations.

Prevention of Discrimination and Harassment
Bullying and harassment is behaviour that makes someone feel intimidated or offended. Harassment is unlawful under
the Equality Act 2010. We at G. Webb Haulage do not condone any of these types of behavior which we believe to be
caused through such things as spreading malicious rumours; unfair treatment; picking on someone; regularly
undermining a competent worker and denying someone’s training or promotion opportunities.
We understand that bullying and harassment can happen by face-to-face challenges; by letter, email or telephone and
that bullying itself isn’t against the law, but harassment is and this unwanted behaviour can be related to one of the
following – age; sex; disability; gender (including gender reassignment); marriage and civil partnership; pregnancy and
maternity; race; religion or belief, and sexual orientation.
Employees are advised to see if they can sort out the problem informally first. If they can’t, then it is escalated to their
manager, human resources (HR) department or their own representative. A formal complaints procedure is in place and
if this doesn’t work and harassment continues, they can take legal action at an employment tribunal.

Ensuring Freedom of Association and Collective Bargaining
At G. Webb Haulage we engage with our employees on a regular basis to ensure that a good two-way communication
between management and staff is in place in order to reach agreements on working conditions, wages, overtime,
grievance procedures and worker involvement in workplace affairs.

Ethics and Human Rights
We at G. Webb Haulage are committed to uphold the highest standards of ethical business conduct in all our activities
wherever we operate. We look to protect our reputation through demonstrating business integrity and meeting ethical
requirements of our customers. Sales activities, (which might be considered as a higher risk role) are undertaken by
Directors and senior management who have a significant experience at negotiating

Equality and Diversity
G Webb Haulage is committed to eliminating discrimination and encouraging diversity amongst its employees. We aim is
that our workforce will be truly representative of all sections of society and each employee feels respected and able to
give of their best.
To that end the purpose of this policy is to provide equality and fairness for all in our employment and not to discriminate
on grounds of gender, gender reassignment, marital status (including civil partnerships), race, ethnic origin, colour,
nationality, national origin, disability, sexual orientation, religion or age. We oppose all forms of unlawful and unfair
discrimination.
All employees, whether part-time, full-time or temporary, will be treated fairly and with respect. Selection for
employment, promotion, training or any other bene t will be on the basis of aptitude and ability. All employees will be
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helped and encouraged to develop their full potential and the talents and resources of the workforce will be fully utilised
to maximise the efficiency of our company.
Our commitment:
 To create an environment in which individual differences and the contributions of all our staff are recognised
and valued.
 Every employee is entitled to a working environment that promotes dignity and respect to all. No form of
intimidation, bullying or harassment will be tolerated.
 Training, development and progression opportunities are available to all staff.
 Equality in the workplace is good management practice and makes sound business sense.
 We well review all of our employment practices and procedures to ensure fairness. Breaches of our equality
policy will be regarded as misconduct and could lead to disciplinary proceedings.

Employment and Skills
The purpose G. Webb Haulage’s Induction Policy is to ensure that all employees have the benefit of a properly structured
induction programme that will help them to integrate into their role in the company quickly and effectively. Through the
induction policy / checklist process, employees should have all of their necessary initial orientation, safety, training and
information needs addressed. Training needs are assessed and training skills gaps recorded so that courses can be
identified and training provided be they in-house (on-the-job experience for example) or externally provided.

Community Engagement
As we at G. Webb Haulage are based in a rural setting we are aware of our local community and periodically interacts
with that community particularly regarding a common interest such as the environment especially where our vehicles
and their presence are felt.

Bio-diversity and Ecology
Safeguarding the environment is one of G. Webb Haulage’s business principles. Underpinning that principle is our
commitment to:
 Minimising our environmental impact of our operations and supply chain while increasing energy and resource
efficiency; and
 Seeking to enhance habitats, biodiversity and local environments across all our developments.
Our goal is to seek where possible to enhance the ecology and biodiversity of our premises by protecting existing
ecological environments and/or restoring or creating new biodiverse habitats for species. In particular, our aims are to:
 Comply with relevant ecology legislation and best practice to protect and enhance the environment we operate
in.
 Identify and manage ecological aspects of our premises.
 When required, engage with specialist ecology and biodiversity organisations to help further shape our future
approach to ecological management and explore how overall biodiversity benefits can be factored into any land
acquisition and future business development viability modelling.
 Enhance awareness amongst our employees, customers and other stakeholders (such as those within our supply
chain) as to how the ecological benefits that our development designs and/or the use of sustainable building
materials can create and enhance wildlife habitat, and help to create communities where people aspire to live.

Environmental Management excluding Pollution
G. Webb Haulage is committed to minimising the impact of its activities on the environment. The key points of our
strategy to achieve this are:
◦ Minimise waste by evaluating operations and ensuring they are as efficient as possible.
◦ Minimise toxic emissions through the selection and use of its fleet and the source of its power requirement.
◦ Actively promote recycling both internally and amongst its customers and suppliers.
◦ Source and promote product ranges to minimise the environmental impact of both production and distribution.
◦ Meet or exceed all the environmental legislation that relates to the Company.

Pollution management excluding waste
Where required by legislation it is G Webb Haulage’s policy to obtain permits, authorisations and licences and to fully
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comply with the terms and conditions of the permit, authorisation or licence at all times. Potential pollution risks have
been identified and appropriate management procedures, put in place to effectively minimise risk.
Information on potential pollution risks and appropriate management procedures come from a range of different sources
including: permits, authorisations and licenses, our environmental management systems (EMS) and sustainability
appraisals and environmental assessments.
Processes are in place such that in the event of a pollution incident immediate action is taken to contain the hazardous
substance and appropriate action is taken to prevent/minimise any environmental damage. Where there is an imminent
or actual threat of environmental damage occurring the relevant regulatory authority should be immediately informed.

Sustainable procurement
At G. Webb Haulage we seek to practice sustainable procurement that meet our needs for goods, services, utilities and
works with a view to maximising net benefits to ourselves and the wider world. As well as cost considerations of price
and quality we look to be involved in a higher degree of collaboration and engagement in the supply chain and endeavor
to be self-motivated to embrace sustainability.

Sustainable Water Management
G. Webb Haulage has been innovative in designing vehicle washing facilities that use recycled water collected in a large
bund where heavy silts fall to the bottom and are collected. This water resource planning regarded all competing
demands for water and seeked to allocate water on a use and demand basis.

Sustainable Energy and Greenhouse Gas Management
At G. Webb Haulage, our transportation strategies are directed at reducing energy use and greenhouse gas (GHG)
emissions by changing the behaviour of drivers aimed effecting travel reduction, shifting travel to more efficient modes,
or improving the efficiency of existing travel, which all affect transportation-related energy use and GHG emissions.

Sustainability Collaboration with Others
As a haulier, G. Webb Haulage recognises that transport directly affects lives and environment. As professionals, we strive
to achieve desirable social and environmental objectives by reducing vehicle emissions and energy use, mainly through
new technologies and standards set by legislators. We continue to make significant funds available enabling us to update
our fleet on a regular basis.
The Company endeavours to ensure its vehicles are driven in a safe manner and to that extent its drivers are monitored
to ensure enforcement of speed controls and look to work with others in reducing road traffic accidents. It also recognises
that many towns and cities suffer from transport congestion. It supports the idea that quality places to live and work
should be more important than the efficiency of vehicle movement when considering town and country planning
applications.
The Company reserves the right to amend this policy without prior notice. This policy will be updated and re distributed as
required.
Reviewed following audit and Child Labour section improved to include Supply Chain – 24/07/2019.
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